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ABSTRACT

Now a days, use of social networking sites is miy popular among adolescents but it has becomariagb
lifestyle of adults also. The use of social netvilogksites helps in many ways such as interactirty friends and loved
ones, saving time in completing a work and gettmgny solution and suggestions for a problem. Usingocial
networking sites is good if it is used in a limitedd self controlled way but excessive use of $oabwvorking sites leads
to addiction and it can arise various problem lIK®MO, mental health, depression, anxiety, artfidight exposure
which affects their psychological well-being. Thegent study was undertaken to find out the imp&atdiction to social
networking sites on psychological well being of Wiog adults. The 120 working adults were selectednf Jaipur city.
Out of them, 60 adults were selected from goverrirsector and the rest 60 adults were selected fnivate sector. The
findings show a negative correlation between ussoafal networking sites and psychological wellngebf working
adults. No significant difference was found in adidin to social networking sites and psychologigall being of working
adults of government and private sector. Addictionsocial networking sites was found more or ldssilar among

working men and women.
KEYWORDS: Adults, Addiction, Psychological Well Being, Sochéé&tworking Sites
INTRODUCTION

Social networking websites are virtual communitieat encourage and foster interaction among mentifeas
group by allowing them to post personal informatioommunicate with other users and connect thesgual profiles to
others' profiles. The popularity of Social NetwardiSites among people of all age group is a wathkn phenomenon
now days. It has become an important part of taléfestyle. However the purpose behind using Sbilietworking Sites
varies from individual to individual. As per thesstics of social media (2014), out of 1,256 raifliindian population 106
million are active social media users. Since Jan@&l 4, 16 million new users has been added onkeate In other
words it can be said that rough one new user jatebook every second. In spite of this it is beistimated that social
media diffusion in India remains at just 8%. Indighe third largest country to used the socialvoeking sites and photo
sharing (R. dhingra, 2011). 72% of online adultsitviacebook at least once a month. The populafttwitter can be
imagined by the fact obtained in this statics gtagws 500 million Tweets are sent per day and 46%wiiter user Tweet
at least once in a day. The social networking digsnot been only used to post pictures or messagtead it has been
largely used for expression of thoughts and gairingwledge on different topics. The statically figushows that
approximately more than 12 million people blog s@xial networks and 23% of internet time is spenblmgs and social

network. The use of Social Networking Sites hasnuoe been limited to the adolescent’s age grougediasof adults too.
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Ottaway, M. and A. Hamzawy (2011) observed thatsth@al networking sites are being very much commaadults also
now a days and young adults are majorly using Isecdliey easily spent their time with their friertisough social

networking sites In the current scenario

According to Mary Madden and Kathryn Zickuhr (201ddults are using social networking sites more fesdjy
in this modern eraPew Internet surveys observed that 50% adultsa&iag interest in using social networking sites and
some of the researcher like Griffiths MD (2005),hEburta E, de Corral P (2010) observed that inbteaviour of

addiction the researcher discuss that excessivefis®ial networking sites supposed to be a genaddiction also.
Use of SNS in Workplace

In the modern era almost every organisation isgusiocial networking sites according to their prefesal
benefits for making a good relations with the caonets. Social networking sites affects to the omg@ion to its
productivity negatively but on another side it iscbming power for organization when it is used toldba good
relationship with the employees of the organizatorexpress them in a right way and to collectrtiormation about
the behaviour and training of the employees (FIy201,1).A mix result of use of Social Networking Sites teeen found
in researches. Few researches believed ttiemtuse of social networking sites results in moappy and productive
employees. There are some other studies whichviedli@t social networking sites is a reason fouced the productivity
and it results that it can waste time and adukshaing addictivé AT&T, 2008; Bennett et al., 2010; Leidner et 2010;
Li & Bernoff, 2008; Patel & Jasani, 201@ome of the studies argues that social networiteg reduces the productivity
in the workplace and as a result people ignor@tssible benefits such eshanced job satisfaction, higher organizational
commitment, lower absenteeism, higher retentioestatigher innovative behaviour. The use of saw#vorking sites in
the place of work is adding value to the organatiand for the work related outcomes they didgebtpositive effects of
social networking sites in work place (Accountenf®10; Nucleus, 2009; O’ Murchu et al., 2004; Robk<t al., 2009;
Shepherd, 2011; Wave crest, 2006).

As a result many organisations has banned the fuSeaial Networking Sites in the workplace (Gaudif09).
A survey conducted by "Facebook costs busines€)7 26timated that approximately 233 million hours being waste

every month on social networking sites like Facelhavhat sapp etc.

People are being very much addicted to the soei@barking sites and it is becoming their habitsheck their
profiles many times in a day, chat with the frigndbecking daily updates of their friends, changthg status,
commenting or sharing their photos and videos ensticial networking sites (Gaudin,2009). As a tesrhployees are

getting distracted from their works and they arehie to give their proper attention to the officerkv

Overuse of social networking sites has an impagbsythological well being in which the excessive o$ the
social networking sites has negative impact of etilth to social media is resulting in number of gdex of psychological
issues and disorders, one of these being a majmlitam is Fear of Missing Out. (Abbreviated to FOMIt is a form of
social anxiety and is a habitual concern that oightmiss out on a new experience or a lucrativeaisfying event. It is
mainly connected with social networking sits andbiteo phones. An image and online article accordmghe gender
FOMO levels are being higher in young people buinigan men’s and in January 2012 a survey of 7@8ls and 60
teenagers shown the result that social media afieen rather than women. An online journal and gufiFOMO and

digital dementia said that who always engaged witfocused driving FOMO is very much affect thosepe and
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screening that tabs on their peers is very muckngiss to them then their lives. In the journal agide of FOMO
suggested that if the particular people high leasfeFOMO they start feeling lonely because they ssemany social
networking sites that the contact of real face timith others increases the sense of isolatiors. dbiserved that the digital
dementia is a major issue in South Korea whichbtees build a exhaustion after playing a gameseagti It is a form of
social anxiety and is a habitual concern that ofightrmiss out on a new experience or a benefigiagatisfying event
(Andrew Przybylski (2013).

The majority of research studies on social netwaylgites rely mainly on college student d@itark & Roberts,
2010; Dwyer, 2007; Dwyer, Hiltz, & Passerini, 20 ljison, teinfield, & Lampe, 2007; Hargittai, 200®1ainier &
O’Brien, 2010) which might not be relevant to thiublts doing jobs. Further there are very few irt faggligible numbers
of studies on use of social networking sites bykivay adults and its impact on their psychologicallvbeing, especially
in Indian context. At the backdrop of this the mmsstudy has been taken to find out the addiatiosocial networking

sites among the government and private employeggsampact on their psychological well being.
REVIEW OF LITERATURE

According to (Zickuhr, 2010) In 2010, 61% of adulted social networking websites, and Face boteisnost
popular Social Networking Sites (Jain, 2010) witleio900 million users (Facebook, 2012).

According to (AT&T, 2008; Bennett, Owers, Pitt, &dker, 2010; Leidner, Koch, & Gonzalez, 2010; LB&rn
off, 2008; Patel & Jasani, 2010) social networksiigs, and their use in the workplace, have beatra@eersial issues.
Some argue that the use of social networking gitése workplace leads to better employee proditgtihrough effects

on intermediate variables, such as higher morale.

According to Mary Madden and Kathryn Zickuhr (20Dbbserved that adults are also using internet ufb#h
specially the social networking sites MySpace, Bao& or LinkedIn, and 61% in one year ago. Adulisehdoubled the
data of using social networking sites it’s largben used 29% in 2008. Pew Internet surveys oldbéne¢ 50% adults are
taking interest in using social networking sitesl dnis very surprising that adults are using soo&tworking sites very
frequently in modern era rather than the othessitée result analysed that in February 2005 tettwere 8% of people
who are using social networking sites and reshef3% are adults who are using them frequentlyiabaetworking sites
are being very much popular in young adults also.

Pfeil, U; Arjan, R; Zaphiris (2009), P, Fogel, JeiNnad, E (2009), Jelicic, H; Bobek, DL; Phelpsl.&ner, RM;
(2007), Wilkinson, D; Thelwall, M, (2010)bserved that men tend to have more friends oralsnetworking sites than
women whereas others have found the opposite liti@udmen were found to take more risks with reigato disclosure
of personal information Furthermore, one study regzbthat slightly more females used MySpace sppadlf (i.e., 55%

compared to 45% of males).

According to Griffiths MD (2005), Shaffer HJ, Ladpite DA, La Brie RA, Kidman RC, Donato AN, et &004)
observes that It is generally accepted that a aoatioin of biological, psychological and social tast contributes to the
etiology of addictions that may also hold true &mrcial networking sites addiction. From this itldeVs that social
networking sites addiction shares a common undeglygtiological framework with other substance-efatand
behavioural addictions. However, due to the faat the engagement in Social Networking Sites iedfit in terms of the

actual expression of (internet) addiction (i.e.thpéogical use of Social Networking Sites rathearthother internet
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applications), the phenomenon may be worthy ofviddial consideration, particularly when considerthg potentially
detrimental effects of both substance-related atwioural addictions on individual who experieaceariety of negative

consequences because of their addiction.

Griffiths MD (2005), Echeburta E, de Corral P (2ptBserved that in the behaviour of addiction theaesher
discuss that excessive use of social networkires sitipposed to be a genuine addiction also lileing a video games,
use of the internet, sex, exercise and so on anddhbial networking sites observed to explain addictive behaviour of

the people.

According to (Accountemps, 2010; Nucleus, 2009Matchu et al., 2004; Rooksby et al., 2009; Sheph2od1;
Wave crest, 2006) these researches the use of setieorking sites reduces productivity in a wotkqe looked only at
the time wasted as a result of social networkitggsiise in the workplace and ignored the posgillieact benefits such as

job satisfaction higher organizational commitméatver absenteeism, higher retention rates, highesative behaviour.

According Thomee, S. (2012), Gothenburg; WilliafRs,(2013), Kotenko, J. (2013hat today adults have more
stress in daily routine because today everyone svemimaintain their large network of facebook fderand they are
feeling jealous of their friends now a days whieisg them well-recognized and well-allotted libezause and the stress
of replying to the messages or addictive of uplatichctive photos on Pinterest and daily updatebeif status on twitter

that fear them out from the activities of frienseldamilies which increases their stress day by day
Objectives
» To find out the addiction to social networking silamong government and private sector employees

» To find out the addiction to social networking siamong government and private sector employedsrespect

to gender
» To find out the psychological well being of govermmhand private sector employees
» To find out the psychological well being of govermmhand private sector employees with respecthdere

« To find out the impact of addiction to social netkiog sites on psychological well being of govermnand

private sector employees

Methodology
Research DesignThe present study was descriptive study using bo#ntitative and qualitative methods.
Locale of the Study:The locale of the study was Jaipur city.

Sample: The sample was including 120 working employeesnfrgovernment and private sectors by using
Random sampling technique. Out of these 120 empkyE) was selected from government sector and etie 60
employees was selected from private sector. Ambaget 60 employees from government sector, 30 nmale8@ female

employees were there. Similarly 30 male and 30 fermmployees were selected from private sector.

Tools: To measure psychological well being of adults,fRyPsychological Well Being tool was used and for

addiction to social networking sites, Social Netkiog Sites Addiction tool developed by Bergen (20d2s used.
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Data Collection Procedure

A formal consent from respective office authoritiegs taken. Then the tool was implemented indivigiuzy the

researcher and additional information was collected
Statistical Analysis

The data obtained was tabulated and analyzed instef the objectives of the study by using desiwepand

inferential statistics on SPSS version 20.
RESULTS AND DISCUSSIONS

Table 1: Mean, SD and Coefficient of Correlation oSocial Networking Sites Addiction and Psychologida
Well Being of Government and Private Employees

N R P
SNS Addiction and psychological well-being 120 | -0.49| 0.31

The above Table no. 1 shows that there is a stgmificorrelation between addiction to social nekivay sites
and psychological well being (r=-0.49.). The negatvalue of r indicates that the use of social oeking sites is
inversely related to psychological well being ovgmment and private employees. That means withnitrease use of
social networking sites results in lowering of gegiogical well being of working adults. The impadétaddiction to use of
social networking sites on psychological well beofgperson is studied by many researchers andethdtrshows that it
induces the FOMO, depression, anxiety, mental hgatiblem, and stress (Andrew Przybylski (2013)pmke, S. (2012),
Gothenburg; Williams, R. (2013), Kotenko, J. (201Rdsen et al., (2013)

Table 2: Mean, SD and T Value of Psychological WeBeing of Government and Private Employees

N | Mean | SD | T Value
Government Employee| 60 | 168.73| 27.03 0.89'
Private Employee 60| 165.2| 1449

The above Table no. 4 indicates that the psychocédgiell being of government and private employeage no
significant difference. So the null hypothesis HavBich states that “There will be no significanffelience between
psychological well being of government and priva¢etor employees” is accepted. But there is ardiffee in the mean
value of government employees (m=168.73) and pmrieatployees (m=165.2). Apart from addiction to abnetworking
sites there might be some other factors contrigutinlower psychological well being of employeegdf/ate sector such
as their job insecurity, performance based incrénedtra workload, extra working hours and no timénteract with their
family and friends. The employees of private seaterfound to have more stress, anxiety, effech@ftal health, FOMO,
depression, compulsive behavior. (Andrew Przybyk®13), Thomee, S. (2012), Gothenburg; Williams, (R013),
Kotenko, J. (2013), Rosen et al., (2013), Drouialgt2012; Rothberg et al., (2010).

Table 3: Mean, SD and t Value of Social Networkingites Addiction in Government and Private Employees

N | Mean| SD | T Value
Government Employee| 60 | 62.36| 24.89 063
Private Employee 60| 66.06| 38.11

The above Table No. 2 indicates that there is goifstant difference between addiction to socialwwking sites

of government and private employees. That meanslibéh use the social networking sites more or ézgslly. So the
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null hypothesis Ho: 1 which States that “There Wil no significant difference between addictiorsécial Networking
sites among government and private sector emplbyiseaccepted. The mean value shows the addictiosoacial
networking sites among private employee (m=66.86iftle higher side than government employee (m362 From this
result it can be said that the use of social ndtimgr sites is equally frequent among adults irrespe of their

employment sector (government & private).

Ashraf Naheed, Javed Tasawar (2014), conducteddy sin Impact of Social Networking Sited on perfarme
of employees of government and private banks. Théas result was found in the study that, sociefworking sites have
become an integral part of everyone’s life whethey work in government or private sector. A pesitcorrelation was
also found between the use of social networkingssitnd performance of employees in terms of thdliy knowledge,
productivity and their motivation level. On the lsasf above findings it could be suggested thatttaming program for
employees should be designed according to the shabitising social networking sites by employeesyrban make
Facebook pages, Whatsapp group to screen outdé@ed skill for new projects, to enhance skillgjliies, knowledge,
productivity and motivation level of the employeé&s.fact there are many government and private rorgéions which
have already created the communication channeéh&r employee with the help of these social nekivay sites system.

Table 4: Mean, SD and t Value of Psychological WeBeing in Government and Private Employees with
Respect to Gender

N | Mean | SD | T Value
Govt Employee Male | 30| 168.6| 5.33 0,088
Female| 30 | 168.86] 15.31
Private Employee| Male | 30| 163.83] 16.33 0 734
Female| 30| 166.56| 12.23

The above Table no. 4 shows that psychological Wwelhg among government and private employees with
respect to gender. The ‘t’ values of government piicate employees €0.088, =0.73) show that there is no significant
difference in psychological well being of governrhand private employees with respect to gendeth8mull hypothesis
Ho-4 which states that “There is no significantfefiénce in psychological well being among governtreand private
sector employees with respect to gender” is acdefBait the mean value shows that in both the sectemales
psychological well being of working adults affecora on government and private employees (m = 168186166.56) as
compared to males. (m= 168.6a11.63.83). In context to female employees they oioget enough workload as compare
to male employees and females employees also gebsufrom their seniors employees thus there papgiical well
being is more as compare to male employees.

Table 5: Mean, SD and t Value of Social Networkingites Addiction in Government and Private
Employees with Respect to Gender

N | Mean | SD | T Value
Govt Employee Male | 30| 66.06] 29.19 1.18%
Female| 30| 58.66| 18.97

Private Employee| Male | 30| 68.6 | 12.46 1.3
Female| 30| 63.53| 15.96 ™

The above Table no. 3 shows the addiction of sewtlvorking sites among government and private eygas
with respect to gender. The ‘t’ values governmemd @arivate employees is (t =1.1671.32) show that there is no
significant difference in addiction of social netkimg sites among government and private employe#s respect to

gender. So the null hypothesis Ho-3 which state$ ffihere is no significant difference between atidn to social
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networking sites among government and private sextployees with respect to gender” is acce But the mean value
shows that in both the sectors males are littleeradicted to social networking sitesy.~ 66.06, M~ 68.6) as
compared to females (= 58.66, ny= 63.53). As responded by the female subjects, lagng other duties to perform
home so after office hours they do not get enough to visit their social networking sites, whereaales generally fin

free time to inteact with their friends even after office tir

40 7

30 4

Mean Value
= o
[=] [=]

L s

B Government Employee
é‘ Mean

5% B Private Employee Mean

Figure 1: Mean, SD and t value of Different Dimensions of Psjological Well Being in Government and Private
Employees with Respect to Gender

The above Figure indicates that different dimensions of psycholobieall being was found non significe-
Autonomy (t=1.40), environmental mastery (1.15)speal growth (1.47), positive relation (0.70), pase in life (0.975)
as compare to the value of self accece (2.26*) which is found highly significant. Butdre is a difference in the me
value of private employees (m=28.31) and governnegnployees (m=30.18). As per the result might beegament
employees do not have any job insecurity or exwekimg hotrs and they spent their time with their family dridnds. In
private sector employees are found to have moesstdepression because of 1 more workload. (Andrew Przybyls
(2013),Thomee, S. (2012), Gothenbt Williams, R. (2013), Kotenko, J. (201Rpsen et al., (201

CONCLUSIONS

The aim of the present study is to examine the ahpasocial networking sites on psychological wading of
among government and private employees. The resedials that the private and government employeeusing social
networking sites more or less equallyere is no difference in private and governmenplegees for the usage of soc
networking sites. In today’s life style the soamatworking sites like facebootwitters arebeing the part of their world.
Adults are more like to give their time to socia&tworking sites instead of social gathering andnteract with thei
friends face to face. In some way, the usage ahbkoetworking sites is good because it can he to make the job related
task easier and faster aitchlso helps in interacting frequently with théefrds and family members even if a person
limited time. It saves the time consumed in tramglito meet the friends and known ones. The pojtulaf these social
networking sites are further accelerated with thalability of low range sma-phones which can be afforded by majo
of middle class population. Now a day’s adultsta@eng addicted of social networking sites whiclsesivarious prdems
like- FOMO (Fear of missing out), mental health, anxietyess, depression, artificial light time exposwurgich are
affecting the psychological well being of adultheTusage of social networking sites are good bdictidn of social
networking ges has negative effect on psychological wellaiilts. So there is a need of self regulation orudeof thes

social networking sites. It should not be useduthsan extent that affectsthe psychological well being of a pers
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